The safety of our patients, employees,
doctors and community members is

our priority.

Our staff and facilities are prepared
for the COVID-19 outbreak.

LENMED COVID-19 PATIENT PATHWAY

Patient presents @ GP’s rooms OR phones the GP
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g Patient presents @ GP’s rooms with any of the below

[=]

% Positive Fever, cough, | Contact witha Contact with a
03.1 P SOB, flu-like person who person identified
o it symptoms displays as positive for
a 2. symptoms COVID-19

Our procedures are aligned with the
NICD guidelines.

NICD Hotline
for Healthcare

Providers
0800111131
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= GP takes pharyngeal Lancet/lab takes
% swab pharyngeal swab

**Lancet/lab collects *At GP’s rooms OR

swab from GP’s rooms **| ancet/lab depot *#Lancet/lab to be contacted in every instance for swab.
**NO PATIENTS WILL BE SWABBED AT THE HOSPITAL.

v GP phones hospital & arranges bed in designated
‘. isolation ward
i *GP speaks to Nursing Manager/Unit Manager on
: Call/Night Manager
~ : *GP refers to Specialist
: T
E | =]
9 Patient self- Criteria for management at home** : | B
£ c;uarla: ;ines ,ﬁ:ﬂ’“’ posesd i GP is advised as to the designated entrance to the g
= e -Respiratory rate <25 : hospital & communicates this to the patient
m
a -HR<120 :
-Temp 36-39 deg. C : I
m:‘ m"%‘. 1: Patient arrives at hospital and taken directly to the
-Separate bedroom available | designated isolation ward
-Patient able to contact, and return to, ;
healthcare facility, if deterioration : |
Not at high risk of deterioration: :
-Age<50 years | Patient goes through admission process and
-No other debilitating comorbidities (e.g. cancer) :
Results returned from Lab;oratoqi in 48 hours
I
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Patient Home

Patient follow up consultation with GP, as required
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**http: .nicd.ac.za ntent/uploads/2020/03/Clinical management of sus

The NICD Clinical management of suspected or confirmed COVID-19 disease

L H .nicd.ac.za ntent/uploads/2020/03/A0-nCoV-Poster-V1-PU-Feb-2020-G.,
The NICD Process Flow for Healthcare Professionals

NICD HOTLINE FOR PUBLIC: 0800 111 132/0800 029 999 | NICD HOTLINE FOR DOCTORS: 0800 111 131

Contact your local Lenmed Hospital o < lenmed

info@lenmed.co.za | www.lenmed.com

Embrace every day



